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100% DATA AVAILABILITY WARRANTY EXHIBIT

CHANGHONG Virtual Storage Platform G590E/ GT90E / G1090E

CHANGHONG IT Information Products Co.,Ltd. (CHANGHONG IT) warrants that the CHANGHONG Virtual Storage
Platform G590E/ GT90E / G1090E ( “Equipment” ) will provide the Customer with 100% data availability for a period

of twenty- four (36) months following the date of installation (the "Warranty Period").

If a Failure occurs during this Warranty Period, ChanghHong will grant the Customer a credit equal to 30% of the
purchase price of a similarly configured array group. If more than one Failure occurs during the Warranty Period, the
Customer will be entitled to a 30% credit for each such Failure; however, the aggregate of all credits for all such
Failures shall not exceed 100% of the purchase price of a similarly configured array group. Credit for a failure that
occurs within a Dynamic Provisioning, Dynamic Tiering or Thin Image pool will be based on the individual array
group that failed not of all of the array groups that make up the pool. An array group (also called parity group) is the
basic unit of storage capacity; it is formed by drives configured with RAID architecture that are treated as one group
for the Equipment. An array group consists of either four, eight or sixteen drives containing both users’ data and

parity data information.

For the purposes of this Warranty, a “Failure” means a loss of availability of data caused by a malfunction of the
Equipment making it unable to read or write data at the individual logical volume level. It does not include
unavailability of data caused by channel path failure where channel path redundancy is absent. A malfunction will
not be classified as a “Failure” if it occurs outside of the Warranty Period or is caused by any one or more of the
following:

I The operating environment;
ii. Any externally attached devices or components;

iii. Any Customer modification to hardware, firmware, operating or application software, or changes to
configuration settings outside of CHANGHONG’ authorized procedures (i.e. standard system functionality);
or

iv. If Hi-Track or other monitoring mechanisms detected a problem that required a scheduled component
replacement or CHANGHONG recommended a configuration alteration or implementation of a repair and

the Customer elected to defer or otherwise forego such repair or reconfiguration.

During this Warranty Period, CHANGHONG and the Customer may agree that CHANGHONG will provide Customer
with new or improved technology that may require modification to the Equipment's internal architecture. Such
modifications may require that the system be quiesced or power cycled in order to perform maintenance or upgrade
activity. During such modification, the Customer may experience some data availability interruptions or Equipment
downtime. However, such downtime is not deemed to be a Failure covered under this Warranty, and no credit will

be allowed for any such downtime, outage or data availability degradation.

The Customer must satisfactorily document any Failure in order to qualify for this credit. The credit may be used
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toward the purchase of future CHANGHONG equipment or services from CHANGHONG.

CHANGHONG ' obligations hereunder, and Customer's entitlement to the credit, are contingent upon the following:

The Customer must have Hi-Track installed and operating.
2. A CHANGHONG Services Agreement or similar agreement governing the maintenance of the Equipment

must be in effect between Customer and CHANGHONG or CHANGHONG’ authorized service provider
throughout the Warranty Period.

3. Atthetime when CHANGHONG is to perform its obligations under this Warranty, Customer shall not be in
default or breach of any agreement between Customer and CHANGHONG governing or relating to the

Equipment.
4. Hard disk drives must be configured in an array group utilizing double parity.

CHANGHONG ' sole liability to Customer and Customer's sole and exclusive remedy against CHANGHONG, for
nonconformance with this Data Availability Warranty is the remedy stated in this Warranty.
Note: Hi-Track is a trademark of CHANGHONG IT Information Products Co.,Ltd.



